Employee Verification

Employee Name:

| have reviewed the Company's Red Flag Compliance Manual and
Operating Procedures and agree to comply with the procedures set forth therein.

Employee Signature

Date

C: personnel file



eved & wspected
RECHT

FCC Mail Room

LINE 610

ACE TELEPHONE COMPANY OF MICHIGAN, INC
STUDY AREA CODES

310704
310777
310669
310692




4 Qa0
Study Area Name: Ace Telephone Company of Michigan, Inc. FCC‘ \\i\a‘\ RO
Study Area Code: 310704, 310777, 310669 and 310692
Program Year: 2014

Contact: Cynthia Sweet, 507-896-6211, csweet@acecomgroup.com

Certification that the carrier is able to function in emergency situations

Ace Telephone Company of Michigan, Inc. (carrier) is able to remain functional in
an emergency situation through the use of back-up power to ensure functionality
without an external power source. Carrier has backup battery reserve in its central
office, which enables it to provide service for a minimum of 8 hours. Carrier's service is
consistent with requirements of the Michigan Telecommunications Act Section 305¢ and
the obligations to provide service in emergency situations as set forth in § 54.202(a)(2).

The Carrier network is engineered to provide maximum capacity in order to
handle excess traffic in the event of traffic spikes resulting from emergency situations.
Carrier has redundancy in its network for use in re-rerouting traffic when facilities are

damaged.
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